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ED Coordination Management 
Global Response Systems’ ED Communication, Coordination, and Collaboration (CCC) Platform 
coordinates the entirety of multidisciplinary and rapid care team response in seconds.


Features 
✦ Dashboard to mobile instant messaging (IM) and incident   

notifications 
✦ Integrated provider scheduling 
✦ Data Analytics 
✦ Single touch response options 
✦ Accountability and performance data logs 

Key Benefits 
GRS gives a “bird’s-eye view” to every member of the care team via a multi-faceted user interface 
(UI), communicating more information in less time with less device interaction so that your care teams 
spend less time interacting with their devices and more time providing the best care possible.


Put the power of GRS in the palm of your care team’s hands and let them do what they 
do best—interpret and use that data to provide the best possible care to their patients.

Attributes 
✦ Coordinates the entirety of care team response in seconds 
✦ Automatic care team grouping and message routing 
✦ Organized data provides significant context 
✦ Intuitive user interfaces accelerate data interaction by 

simplifying complex communications and notifications
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ED ADMITS PER DAY ANNUAL SAVINGS vs SECURE MESSAGING

10 $521,373.30

15 $780,359.05

20 $1,042,750.25

25 $1,302,374.75

Comprehensive Platform 
A powerful single solution for the entire system, GRS delivers a 
compelling return on your investment by maximizing 
efficiencies and reducing program fragmentation.


STRATEGIC BENEFITS CUSTOMIZABLE NOTIFICATIONS

Mitigate Hospital Noise Routine/Urgent/Stat

Reduce User Alert Fatigue Persistent Alerts

High Adoption Rates Escalation and Opt-Out Functions

Cloud Based Solution System-wide Alerts

Improved Workflows 
Enhanced workflows result in tremendous cost savings for hospitals, as demonstrated in a third-
party study conducted by the Ponemon Institute, which found that inefficient communication results 
in an estimated annual economic impact of about $1.75 million per U.S. hospital.	 


Schedule A Free Trial 
An independent study by the Ponemon Institute found that coordinating an emergency response 
team takes an average of 93 minutes per patient.  Of this time, an average of 40 minutes (43%) is 
wasted due to inefficient communications resulting in an annual loss of more than $265,000 per 
U.S. hospital.  Schedule a free trial and experience what GRS can do for your entire organization.	 


Efficiency savings estimate based upon the Emergency Response finding in the Imprivata Report on the Economic Impact of Inefficient 
Communications in Healthcare conducted by the Ponemon Institute, June 2014 and average hourly wages of ED response team according to 2018 
US Bureau of Labor Statistics, Payscale.com, and Salary.com (MD/RAD/ANES/RN/RT/HUC). 

Enhanced User Experiences 
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